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Cisco Portfolio for Small and Medium
Businesses

On-premise and cloud-based for every size

Is your customer ...

L comect |

+ Already invested in Cisco wireless, switching and Cisco
Prime® products?

+ Wanting customization and an extensive feature set? .o
+ Looking for enterprise-class solutions designed for L e e
long in-service? :

... then position Cisco on-premise solutions
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Selling Cisco’s SMB Portfolio
-positioning for success

For many small business owners, networking
has become a growth bottleneck. Less

time, money, and people to set up and
operate the network infrastructure. They
also face most of the same networking and
security challenges of larger companies

that do have more of these resources. They
have to choose between two undesirable
options. Either compromise their networking
while also exposing the organization to
greater risk —from both competitors and
security threats, or they could invest in

"big company” networking — even if that
meant robbing critical resources from other
areas of the business — and even if those
investments were underutilized.

Cisco has the answer, on-premise, cloud-
managed or hybrid networking

Nobody knows more about building and
securing networks of all sizes than Cisco.
So, let's discuss the different options and
discussion points to position the right
network for your customers.

Management

You can choose which type of management
option is best for your customer. With
on-premise based hardware you have

a more granular, or piece-by-piece,
configuration control. Although, this

can require an IT staff with a higher
skill-set. With cloud-managed hardware
you have a simpler implementation but

less configuration control. Cisco Meraki
simplifies the management process with

a cloud-based dashboard that allows
customers to manage their entire Cisco
Meraki deployment across one or multiple
sites. Automatic updates are delivered
directly to the device to reduce the ongoing
management burden. Or you position a
hybrid solution selling the best of both

worlds.

Discussion points

N
CISCO.
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On-Premise

Company policy forbids cloud
management or requires certain criteria
Have technical (configuration)
requirements that only these solutions
can fulfil

Successful Prime deployment (or DNA
Centre)

Architectural-driven customer

Cloud-Managed

Current Meraki dashboard customer
Simple management across entire stack
is a top requirement

Limited IT support for branches
Competitors are positioning a simple
cloud managed solution

Hybrid

Have aging Cisco or competitive
install-base

Open to cloud strategy

Split operation between campuses and
branches

Embedded security in overall solution is
a criteria
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718%

Hybrid Customers

*Based on unique SAV ID customers over past
3 years that purchased meraki and Cisco EN/
Security
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Triggers to potentially l§ Cloud go either way or l Triggers to potentially

lead Meraki... Hybrid... lead Cisco On Premises...

+ Successful Prime or DNAC deployment

. C'urrent Meraki Dashboard customer « Have aging Cisco or Competitive « Company policy forbids cloud

> Slm(ple e g Eme EEoss el Install - base management or requires certain certs/
stack is a top requirement * Open to Cloud Strategy regs/compliance (FIPS/Common

+ Limited IT support for branches « Split operations between Campuses Griteria)

» Competitor positioning simple cloud and Branches + Have technical requirements that only
MEEGES Sellien * Have large number of sites these solutions can fulfil

* Evaluating simple outsourced « Embedded security in overall solution - Architectural-driven customer already

managed service is a criteria

on Cisco SDA journey
+ Certain countries no Meraki availability
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Cisco SMB Solutions Supports a
Solution for Every Size

Tech Basic Tech Transformer Tech Follower
Businesses that invest in mature Businesses that are actively exploring Organizations where IT is run as a
(run-rate) technologies, but lack the advanced solutions that build on business, providing support for IT -
internal business demand and IT the more basic capabilities already enabled innovation across all functions
understanding to expand into more deployed with in the organization. and processes.

advanced solutions.

Umbrella Umbrella
Cisco Webex Teams Cisco Webex Teams
ISR1100 ISR4200

Umbrella
Cisco Webex Teams
ISR890
Meraki MS120

Meraki MS225 Meraki MS350
WLAN AP2800 WLAN AP3800
Catalyst 2960-X Catalyst 9300

Mobility Express
Catalyst 2960-L
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Winning Small and Medium Customers

Enterprise Networking for Small and Medium Businesses

Competing with cloud competitors

What to emphasize: Simple and secure
» Meraki's market-leading strength defines cloud management,

proven in every deployment size (10 to 10,000+ access points).

+ Meraki's full-stack offering and the benefits of centralized cloud
management and zero-touch provisioning.

+ Meraki offers a true 100% cloud experience.

+ Meraki has a complete edge-access portfolio.

+ Meraki is easy and intuitive, and requires no additional training.

Winning tactics

+ Ask the customer to try it. Use demos, proofs of concept, eval
program

+ Highlight that Aruba Central is a young, bare-bones platform

+ Sell Meraki's value, depth, and market maturity

« Sell the stack: integrated wireless, security, switching, and MDM

Please note; DNA Center is not an SMB solution but the integration
with Cisco is a USP

Competing with on-premises competitors

What to emphasize: Simple and secure Cisco Catalyst

SmartOperations

+ Enables customers to reduce switch installation,
configuration, troubleshooting time, and operational costs.

Cisco Smart Install and Configuration

+ Transparent automated technology to configure the Cisco
IOS® Software image and switch configuration without user
intervention.

Cisco Auto Smartports

+ Provides automatic Ethernet interface-level configuration
as devices connect to the switch port, allowing automatic
detection and plug and play of the device onto the network.

Smart Call Home
+ Provides proactive diagnostics and remediation of hardware

and software issues.

Winning tacticS
m Tell the story with Cisco dCloud.
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Teech Basic

Cisco SMB
Portfolio s

Competitors At-a-Glance
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Compete to Win

Switch, Wireless, Security & Collaboration
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Cisco SMB

Small and Medium Wireless Solutions

Tech Follower

Tech
Transformer

Tech Basic

Cloud Managed

Meraki MR52
802.11ac Wave 2 with dedicated security and
Bluetooth beacons.

Reveal powerful metric such as visitor capture rate, user visit
time, and repeart visits bu listening for wireless devices.

Meraki MR42
802.11ac Wave 2 with dedicated security and
Bluetooth beacons.

Automatically optimize Wi-Fi by measuring channel
utilization, signal strength, thoughput and interference.

Meraki MR30H, MR33
Entry-level, cloud managed 802.11ac wireless

Seamlessly managed campuswide Wi-Fi deployment and
distributed multisite networks from a single pane of glass

@

N
CISCO.

On Premises

Aironet 3800 Series 3504 Wireless Controller

For enterprise organizations that rely on Wi-Fi to engage
with customers, the Cisco Aironet 3800 Series is a Hands-off
product that's intelligent enough to make decisions based
on end device activites and usage.

Aironet 2800 3504 Wireless Controller

For organizations paving the way for the 802.11ac Wave 2
standard, the Cisco Aironet 2800 series is the perfect solution.
The access points go beyond getting ready for the new
standard, providing the ultimate in flexibility and versatility.

Cisco Mobilit Express Aironet 1815,1830 Series

Ideal for small and medium-sized networks, the Cisco
Aironet® 1850 Series delievers industry-leading
performance for performace for enterprise and service
provided markets via enterprise- class 4x4 MIMO, four-
spatial-stream access points.
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Cisco SMB Collaboration Portfolio

Switching for Small and Medium Businessess

Tech Follower

Tech
Transformer

Tech Basic

Cloud Managed

Meraki MS250
Cloud Managed Stackble Switching Designed for the
Branch and Campus.

Visbility and control over thousands of ports
Built-in multi site management
Zero touch provisioning

Meraki MS225
Cloud Managed Stackble Switching Designed
for the Branch.

Visbility and control over thousands of ports
Built-in multi site management
Zero touch provisioning

Meraki MS120
Cloud Managed Switching for the Small
Branch and Office.

Visbility and control over thousands of ports
Built-in multi site management
Zero touch provisioning

On Premises

Cisco Catalyst COK
Modular switches for converged wired
and wireless network

Universal POE Switches
Inbuilit wireless controller
Network as a Sensor/Enforcer for visibility

Cisco Catalyst 2960-X
Layer 3 Access switch, with optional redundant power
supplies

Enterprise-class Layer?2 switching
Reliable and secure business operations
Innovations Catalyst Smart Operations

Cisco Catalyst 2960-L
Fixed-configuration Gigabit Ethernet Switch

Cool, Quiet, Fan-less Design
POE and POE models
Device based Ul with support for Localization
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Cisco SMB Collaboration Portfolio

SD-WAN for Small and Medium Businesses

Tech Follower

Tech
Transformer

Tech Basic

Cloud Managed

Meraki MX100
Powerful networking and security for
branches of any size.

Stateful firewall thoughput: 750 Mbps
Recommended maxium clients: 500

Meraki MX100

Powerful networking and security for the branch.

Stateful firewall thoughput: 500 Mbps
Recommended maxium clients: 200

Meraki MX64 MX65
100% Cloud-Managed networking and security

Stateful firewall thoughput: 250 Mbps
Recommended maxium clients: 50

On Premises

Cisco 4200 Series ISRs
High Performance, Security

The ISR 4000 Series consists of 5 platforms that spread the
architecture and technology introduced with the 4451 across a
portfolio designed to meet the needs of most branch offices.

Cisco 1100 Series ISRs
Reliability, Security and Performance

Cisco 1100 Series, ISRs are fixed, high-performance routes
that are easy to deply and manage. Small yet powerful,
they provide highly secure broadband, Metrol Ethernet, and
wireless Lann Connectivity

Cisco 4200 Series ISRs
High Performance, highly secure access

Cisco 890 ISRs Combine Internet access, comprehensive
security, and wireless services in a single high-performance
device that is easy to deploy and manage.
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Cisco SMB Security Portfolio

Security for Small and Medium Business

Cloud Managed

Tech Follower

Tech
Transformer

Tech Basic

Cisco Umbrella

/ Mitigate remediation costs and
breach damage

\/ Reduce the time to detect and
contain threats

/ Increase Visibility into Internet
activity across all locations and
users

\/ Identify cloud apps used across
the business

/ Simple deployment and
management

\/ Open platform for integration

S

ASA 5516
AVC throughput- 850 Mbps
AVC and NGIPS throughput - 450 Mbps

S

ASA 5508
AVC throughput- 450 Mbps
AVC and NGIPS throughput - 250 Mbps

S

ASA 5508
AVC throughput- 250 Mbps
AVC and NGIPS throughput - 125 Mbps

AMP

Make the unknown known

@ Detect and Mitigate threats

in the environment faster

e See once, block everywhere

Supercharge the existing
security infrastructure

@ Accelerate secuirty response
Empower the team to act
faster and decrease the
impact of an incident
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Compete to Win In Security

Benefits of Cisco Security

What to emphasize: Simple and secure Competitive Advantage
+ Only Cisco Umbrella can protect all
users regardless of location or device,

employee or guest. Protect users Find and
. . ' Stop threats * wiharever IO contain
« Cisco offers the only adaptive, threat- at the adga T
focused NGFW in the industry — R ey BIES RIS -
combining functions of NGFW with
advanced security operations HEFW Uralbsrlia AMP

advanced threat solution in a single

box — to simplify security. = Apply threat-centric - Protact all users = Find, stop and removea
« Cisco automatically adapts defenses to vigilility and control 1o regardiess of location malicicus content with
dynamic changes in the network. yaur I'*:.ILEI—'.".-' fear 1.r|_|l',,r ar device, and whathear E.HE-:'.:"J'E tools that are
' o effective protection at they are employees simple o use.
* Only Cisco has full-stack threat visibility the parimeter. or guests,
from physical layer to application layer,
from attacker to target.
‘ | iy alin
¢ cisco
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Cisco SMB Collaboration Portfolio

Compete to Win in Collaboration

Transformer IT Cisco Webex Teams Business Edition 4000

Making teamwork Simpler Deploy in 3 easy steps

@ Unlimited Virtual Rooms

Follower IT @ Persistent and secure
messaging and file sharing

Face-to-Face meetings with
screen sharing

Choose the plan

Choose the hardware

Preconfigure the solution

Up and calling!

o) N

Basic IT
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Compete to Win in Collab

Collaboration Key Selling Steps

There are three key steps to competing against Microsoft

Challenge Win Sell
Track Record Time Meetings Interactve Team Collaboraton
o Valua TGO + +
Messag ] Cantent Colabaration
Win With Cisco Differentiators
Challenge: » Emphasize the full commitment to

Microsoft cloud required to achieve
the promise of teams, and then ask
your customer to reflect and evaluate
their readiness and time required to
execute.

Go on the offensive against Microsoft. Ask
the right questions and, based upon your
customer’s answers, begin to build your
case against Microsoft.

+ Meet with your customer and qualify
their position by targeting Microsoft's
poor track record in delivering a
complete solution. Highlight the costs
they have incurred to date, only to
realize a partial solution.

e,
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Cisco Competitive Advantages

* One meeting experience

« Frictionless guest access

* Investment protection

» Security

« Compliance

+ Hybrid media services

 Lead with the “Better Together” Cisco offer
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Small and Medium Business IT Solutions

Reduced Complexity

Complex IT Today Simplified IT

alialn T INIIE :
cisco. asco Meraki

Microsoft Excel Microsoft Visio

Axis W Cisco Umbrella

Symantec Communications
atfrian]s

Cisco

el Meraki

ollaboration

alialn Cisco \Webex
CIsCcoO Teams

Citrix
Polycom Gotomeeting
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CiscoWebex Teams
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Calling Meeting Team Collaboration
Cisco Webex Calling Cisco Webex Meeting Cisco Webex Teams
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Cisco Umbrella

0 O

Visbility Invisble protection Secure Traffic off
the network
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Simple IT for Small and Medium Businesses

Estimated Cost Savings

Estimated Savings opportunites Soft Savings opportunites

Network Network

$30,000 to $40,000 annual consulting fees 20% rgduction in nemwork
operational problems

Security .
Meraki SD-WAN documented G
saving of $250,000 10-minute roll-out
Collaborations Collaborations
$30,000 in annual upgrades Approval times cut in half
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https://meraki.cisco.com/customers/event-venues/zero-latency
https://meraki.cisco.com/customers/event-venues/zero-latency
https://learn-umbrella.cisco.com/customer-videos/ptc
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meetings/case-study-c36-735832.pdf
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speed INTERDSST Partner

Contact your Cisco Account manager at Interdist Alliances today at interdistalliances.com

Login in to your personalied Interdist Speed Portal at partners.interdistalliances.com
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http://interdistalliances.com
http://partners.interdistalliances.com/en/login

